
 
 
 
 
 

NEW DIRECTIONS IN INCUBATION IN REGIONAL AND 
OUTBACK AUSTRALIA 

 
 
 
 
 
 
 
 
 
 

                           The Upper Spencer Gulf Incubator Network Inc. 
                               

                 trading as  
 
    The Port Augusta Business Centre  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Presented by 
 

Darryl Whitford 
Manager 

The Port Augusta Business Centre 
Port Augusta South Australia 

Tel 08 8642 5577 
Email: manager@bncentre.com.au 

 



New Directions in Incubation in Regional and Outback Australia 

Small Business Development Conference Sydney 8
th
 – 11

th
 November 2009 

 

2

Index 
 

        Page 
 

Background         3 
 

The Northern Regional Development Board    6 
 

The Small Business Field Officer Program (SBFO    7 
 
The SBFO Success Story       8 
 
Home Based Business Development      9 
 
SBFO Cooperative Programs      10 
 
The SBFO Business Support Workshop Evolution   10 
 
The Internet Marketing Workshop Plan     11 
  
Inter-Regional Business Support Program     13 
 
Internet Business Workshops      14 
 
UPPER SPENCER GULF BUSINESS INCUBATOR NETWORK INC  15 
 
PORT AUGUSTA BUSINESS CENTRE      15 
 
The Incubator Program       16 
 
The Problem of Small Business Development in Regional Areas 16 
 
A New Incubator Model        17 
 
Port Augusta Business Centre Incubator Client Structure  18 
 
Specific Alliances        19 
 
School Leaver Business Grant Program      21 
 
New Business Grant Program      22  
 
Centres of Excellence       23  
 

ICTS CENTRE OF IT AND COMPUTER SCIENCE    23 

 
Port Augusta Business Centre Integrated Approach  25 
 
Branding         26 
 
In Conclusion        27 



New Directions in Incubation in Regional and Outback Australia 

Small Business Development Conference Sydney 8th – 11th November 2009 

 

3

Background 
 
In 2004, The Upper Spencer Gulf Incubator Network Incorporated, trading as the Port 
Augusta Business Centre was developed with assistance of AusIndustry and major 
stakeholders, the Northern Regional Development Board and the Port Augusta City 
Council. 
 
 

 
 
The intention of the facility was to act as a business Incubator, facilitating new start-
ups and emerging businesses, with a mix of anchor tenants and short term lease 
serviced office facility for new business tenancy. 
 
 

 
 
 
 


