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Twitter – What's all the hype?
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Twitter – an introduction
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• eBay and online auction sites 

• E-Newsletters, e-zines, e-books

• Forums, notice boards and chat rooms

• Podcasting

• News sharing – Blogs and discussion groups

• Social media/networking sites - Facebook 

• Video sites - YouTube

• Virtual worlds - Second Life

• Micro-blogging sites – Twitter, Tumblr, Plurk

• Web 2.0 Integrated Promotions & Database Marketing
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New Tools to Reach Customers
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Opportunity or Threat?

• Approximately 1.83 billion active internet users worldwide by 
2010 (hitwise) 

• Approximately 11.24 million active internet users in Australia 
(hitwise)

• Approximately 247 million eBay members worldwide (5 million 
Aussies)

• Myspace – 110 million active users each month globally 

• Facebook – 150 million active users 

• Second life - 20 million accounts

• Twitter – 26 million users
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Twitter – in context
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Is Twitter full of twits?
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Twitter – the basics
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Twitter – how it works
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Twitter – why?
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Twitter – opportunity or threat?
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Twitter – search (general)
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